OFFICE OF THE GENERAL COUNSEL
Division of Operations-Management

MEMORANDUM OM 17-06(NxGen) December 15, 2016

TO: All Regional Directors, Officers-in-Charge
and Resident Officers

FROM: Beth Tursell, Associate General Counsel

SUBJECT: NxGen December Release (10.8)

NxGen 10.8 will be deployed during the weekend of December 16th.
Enhancements to NxGen, many of which are in response to suggestions provided by
the field users, in this release will include:

» The Issuance Process will no longer require Regions to set the Affidavit of
Service to be Pending E-Issuance for the following documents:
o Consolidated Complaint (C Cases Only)
Amended Complaint
Amended Consolidated Complaint (C Cases Only)
Amendment to Consolidated Complaint (C Cases Only)
Consolidated Complaint (C and R Cases)
Amended Consolidated Complaint (C and R Cases)
Complaint Plus Compliance Specification
Consolidated Complaint Plus Compliance Specification
Amended Complaint Plus Compliance Specification
Amended Consolidated Complaint Plus Compliance Specification
Complaint and Notice of Hearing
Any Complaint without NOH
RD Order
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» New NxGen Notifications will be sent when following documents are finalized:
o 10(j) or 10(l) Appeal recommendation
o Supplemental Memo to ILB

> Potential 10(j), Region Recommends 10(j) and RD Decides No 10(j) check boxes
removed from Compliance Investigation Action

» The following changes were made to Case Closing Reasons:
“‘Administrative Closing” is no longer available

“Compliance” was changed to “Compliance w/BO”
“Non-Compliance was changed to “Non-Compliance w/BO”
“Partial Compliance was changed to “Partial Compliance w/BO”
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Be sure to also watch for the NxGen News and Template Tips and Updates e-
mails for more updates.
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